optimus

Graphical User Interface Compatibility
Testing

Our client is a leading provider of photography,
content management and licensing services to
the global hospitality and travel industries. The

client provides services including destination,
food and beverage, and lifestyle photography
and content management, distribution and

licensing to over 10,000 hotels, cruise ships and

tourism bureaus around the world.

The Need

Industry Location Employees
Travel/Hospitality Vancouver, BC >50
Highlights

» Tested the website on multiple operating systems
and devices.

* Provided testing resources that could scale on
short notice.

» Tested to ensure that the application’s GUI had
minimal issues.

Our client needed a high-quality delivery of their web-based product, which had to be tested on multiple

platforms and browsers in a short period of time.

They were looking for a partner that could quickly ramp up on their product using support documents with
just a short demonstration of the application. They needed us to provide testing resources at scale and on

short notice.

The GUI performance was very important for the application and our team had to ensure that the

application’s GUI had minimal issues.
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Key Challenges

* Testing the website on multiple operating
systems and devices.

e Required testing resources that could scale on
short notice.

e Test to ensure that the application’s GUI had
minimal issues.

How Optimus Helped

In order to help our client meet their testing needs,
we followed these steps:

1. Our team simulated high level end-user
requirements and then converted them into
detailed end-to-end functional test cases.

2. We carried out testing on multiple browsers
and resolutions, including high resolution
monitors, identify and address every minor GUI
issue.

3. We quickly assembled a team of test engineers
that would work extended hours and weekends
to meet the client’s tight deadlines.

4. Our team interacted with the client’s
outsourced development partner to coordinate
testing activities and clarify queries from the
development team.

5. The project team created a customized tracking
mechanism to provide the client with daily
updates and project status.

The Result

The client’s website was extensively tested and the
client was provided with a list of defects to fix.

About Optimus Information

Headquartered in Vancouver, Canada with delivery centers in Canada and India, we work as a trusted
partner to medium and large businesses to solve their software and technology challenges. With a
team of 150+ people Optimus Information provides global organizations with scalable, flexible and cost
efficient solutions. Optimus Information provides global reach with a local presence.

604-736-4600 | info@optimusinfo.com | www.optimusinfo.com
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