
Your Digital Transformation Partner

Optimus is a Managed Microsoft Partner & Cloud Solution Provider with 
seven Gold Competencies and deep Azure technical expertise. Leveraging an 
experienced Microsoft partner like Optimus can save you time and money, and 
ensure successful cloud management.

Email us at info@optimusinfo.com to learn more.

WWW.OPTIMUSINFO.COM
VANCOUVER • NEW DELHI

CLOUD MANAGED SERVICES
When you partner with Optimus, our team of certified experts deliver cloud managed services to 
proactively manage, monitor, and optimize your cloud infrastructure. Let us take the daily operations off 
your plate so your team can focus on growing your business. 

DEDICATED TEAM OF EXPERTS 24/7 SUPPORT PROACTIVE APPROACH

Our team of experts will provide you 
with guidance and best practices every 
step of the way so you can avoid costly 
mistakes. 

No need to purchase your own 
advanced support. Take advantage of 
our around the clock support. 

Improve your risk management and 
optimize your process, resources and 
cost proactively. 

CLOUD MANAGED SERVICE STANDARD PREMIUM
Pre Migration Tenant Setup Review ✔ ✔

Migration to CSP Tenant ✔ ✔

Azure Support Incident/Request based Dedicated 24/7 help desk 
Access to Cost Management Tools ✔ ✔

Weekly Consumption Reports ✔ ✔

Consumption Overrun Alerts ✔ ✔

Access to Cost Optimization Tools ✔ ✔

Access to Best Practices report ✔ ✔

Cost Optimization Review + Recommendations - Monthly
Best Practice Review + Recommendations - Monthly
Real Time (24/7) Azure Monitoring - ✔

Access to Senior Optimus TAM - ✔

Custom Monitoring Policies - ✔

Custom Enforcement Policies - ✔

Custom Azure Dashboards - ✔

Database Monitoring - ✔

Performance  Monitoring - ✔

Application Monitoring - ✔

O/S Troubleshooting/Update - ✔

Update Management - ✔

Incident Management - ✔

Change Management - ✔

Weekly System Health Reports - ✔

Architectural Review - Yearly

FREE WITH OPTIMUS CSP ADDITIONAL MONTHLY FEE


